BE SAFE
Safety, Maintenance and Warranty

INSTANT™ VORTEX™ PLUS CLEARCOOK

DUAL AIR FRYER 2 X 4L

Safety Instructions
At Instant, we want you to feel comfortable using our products.
This Instant™ Vortex™ Plus was designed with your safety in mind.
When using electrical appliances, basic safety precautions should
always be followed to reduce the risk of fire, electric shock, and
injury to persons.
Read all instructions before using and only use this appliance as
described in the in-box materials. Failure to follow these safeguards
and instructions may result in injury and/or property damage and
can void your warranty.
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IMPORTANT
SAFEGUARDS
READ ALL INSTRUCTIONS
Placement
DO place the appliance on a countertop only. Always operate the
appliance on a stable, non-combustible, level surface.
DO NOT place the appliance on or close to a hot gas or electric burner,
or a heated oven.
DO NOT use the appliance near water or flame.
DO NOT use outdoors. Keep out of direct sunlight.
DO NOT place on anything that may block the vents on the appliance.
DO make sure all parts are dry and free of food debris before use.

General Use
DO NOT touch the appliance’s hot surfaces, or any accessories during
or immediately after cooking because they will be hot.
DO use the appliance’s handles and knobs.
DO use oven mitts when removing accessories.
DO place hot accessories on a heat-resistant surface or cooking plate.
DO NOT cover the crumb tray or any part of the air fryer with foil. This
will cause overheating of the air fryer.
DO NOT move the appliance while it is in use.
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DO NOT allow children or persons with reduced physical, sensory
or mental capabilities to operate this appliance. Close supervision is
necessary when any appliance is used near children and individuals
with reduced capabilities. Children should not play with this appliance.
DO NOT use the appliance for anything other than household use.
It is not intended for commercial use.
DO NOT leave the appliance unattended while in use.
DO avoid contact with moving parts. Failure to do so may result in injury.
DO NOT use the appliance for more than 60 minutes in a 2-hour period.

Air Frying Cautions
When the air fryer is in operation, hot air is released through the air
vents. Keep your hands and face at a safe distance from the air vents
and take extreme caution when removing hot accessories from the
appliance. Failure to do so may result in injury or property damage.
While cooking, the internal temperature of the appliance reaches very
high temperatures. To avoid personal injury, never place unprotected
hands inside the appliance until it has cooled to room temperature.
DO NOT use a ceramic-coated or stoneware pot (such as CorningWare
stoneware) for air frying.
DO NOT block the vents on the air fryer. Leave at least 13 cm of space
around the air fryer when in use.
DO NOT place the appliance on a hot stove.
DO NOT operate the appliance on or near combustible materials such
as tablecloths and curtains.
DO NOT cover the air vents while the air fryer is in operation. Doing so
will prevent even cooking and may cause damage to the appliance.
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DO NOT overfill the air fryer. Overfilling may cause food to contact
the heating element, which may result in fire, property damage,
and/or personal injury.
DO NOT pour oil into the cooking container. If needed, spray food
lightly with non-stick cooking spray. Using cooking oil could result in
personal injury and/or property damage.
DO use caution with cooking containers made of materials other
than metal. Failure to do so may result in fire, personal injury,
and/or property damage.
Should the unit emit black smoke during use, press Cancel and unplug
the appliance immediately. Wait for smoking to stop before removing
the lid, then clean thoroughly. For further information refer to
‘Troubleshooting’ in the User Manual.
DO use extreme caution when moving the appliance containing oils
or other hot liquids.
DO use extreme caution when removing the tray or disposing of
hot grease.
DO NOT use this appliance for deep frying foods.

Accessories
DO use only accessories or attachments authorised by Instant Brands
Inc. The use of parts, accessories or attachments not recommended by
the manufacturer may cause a risk of injury, fire or electric shock.
DO NOT use the included accessories in a microwave, toaster oven,
convection or conventional oven, or on a ceramic cooktop, electric
coil, gas range or outdoor grill.
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Care and Storage
DO let the appliance cool to room temperature before cleaning or storage.
DO NOT store any materials in the appliance when not in use.
DO NOT place any combustible materials in the appliance, such as
paper, cardboard, plastic, Styrofoam or wood.
DO NOT clean the appliance with metal scouring pads or steel wool.
Pieces can break off and touch the electrical parts, causing a risk of
shock, burns or injury.

Power Cord
A short power-supply cord is provided to reduce the hazards resulting
from grabbing, entanglement and tripping. This appliance has a
3-prong grounding plug. To reduce the risk of electric shock:
ONLY plug the power cord into a grounded electrical outlet.
DO NOT remove ground.
DO NOT let the power cord hang over edges of tables or counters, or
touch hot surfaces or open flame, including the stovetop.
DO NOT use below-counter power outlets.
DO NOT use with extension cords, power converters or adapters, timer
switches or separate remote-control systems.

Electrical Cautions
The appliance contains electrical components that are an electrical
shock hazard. Failure to follow these instructions may result in electric
shock and/or death.
To avoid electrical shock:
To disconnect, select Cancel, then remove plug from power source.
Always unplug when not in use, as well as before adding or removing
parts or accessories, and before cleaning. To unplug, grasp the plug
and pull from the outlet. Never pull from the power cord.
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DO allow unit to cool before adding or removing parts or accessories.
DO regularly inspect the appliance and power cord. DO NOT operate
the appliance if the power cord or plug is damaged, or after the
appliance malfunctions or is dropped or damaged in any manner. For
assistance, contact Customer Care by email at support@instantpot.
com.au or by phone at 1800 251 643 or 02 9317 1000.
DO NOT attempt to dislodge food while the appliance is plugged into
an electrical outlet, as this may cause electric shock, burns or injury.
DO NOT attempt to repair, replace or modify components of the
appliance, as this may cause electric shock, fire or injury, and will void
the warranty.
DO NOT tamper with any of the safety mechanisms, as this may result
in injury or property damage.
DO NOT immerse power cord, plug or the appliance in water or
other liquid.
DO NOT rinse the appliance under tap.
DO NOT use the appliance in electrical systems other than 220–240V~
50–60Hz.

CAUTION
HOT SURFACE

SAVE THESE
INSTRUCTIONS
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WARRANTY
Limited Warranty
This Limited Warranty is issued by Corelle Brands (Australia) Pty Ltd (Corelle Brands Australia) and is
effective for one year from the date of original consumer purchase. Proof of original purchase date and
return of your appliance is required to obtain service under this Limited. Return of your appliance to us will
be done in accordance with our instructions only. Provided that this appliance is operated and maintained
in accordance with written operating instructions attached to or furnished with the appliance or published
operating instructions on www.instantpot.com.au, Corelle Brands Australia will, in its sole and exclusive
discretion, either: (i) repair defects in materials or workmanship; or (ii) replace the appliance. In the event
that your appliance is replaced, the Limited Warranty on the replacement appliance will expire 12 months
from the date of original consumer purchase.
We remind you the appliance you purchased is for personal use only (not commercial use).
Any modification/alteration or attempted modification/alteration to your appliance will void this Limited
Warranty, unless such modification/alteration or attempted modification/alteration was expressly
authorised by a Corelle Brands Australia Representative in writing.
This Limited Warranty only covers Corelle Brands Australia’s appliances/products and is not extended to any
other appliances, products, equipment, components, or devices that you use or may use in conjunction with
the Corelle Brands Australia’s appliances.
To claim under this Limited Warranty:
1.

Contact Corelle Brands Australia at:
9C Commercial Road, Kingsgrove, NSW, 2208
Email: sales.australia@instantbrands.com

2.

Provide a description of the appliance you believe has malfunctioned due to defective parts or 		
workmanship.

3.

If it is necessary for the appliance to be sent to Corelle Brands Australia for repair or replacement, 		
Corelle Brands Australia will send you a pre-paid shipping label and you must send the appliance 		
and your dated sales receipt to Corelle Brands Australia along with the appliance. If you do not 		
have your dated sales receipt, please advise Corelle Brands Australia in advance, and Corelle 		
Brands Australia will attempt to verify your purchase.

4.

If Corelle Brands Australia determines that the appliance has malfunctioned due to defective parts 		
or workmanship, and is covered under this Limited Warranty, Corelle Brands Australia will repair 		
and return the appliance, or send you a replacement appliance, at Corelle Brands Australia’s cost.

5.

Any repaired or replaced appliance will be covered by this Limited Warranty for the remainder 		
of the original warranty period or ninety (90) days following your receipt of the replacement or 		
repaired appliance, whichever is greater.

6.

If Corelle Brands Australia confirms the appliance has not malfunctioned due to defective parts
or workmanship, and/or is in working order, or if proof of purchase is not verified, Corelle Brands 		
Australia reserves the right to return the appliance to you at your pre-paid cost. If this cost is not 		
met, Corelle Brands Australia reserves the right to dispose of the appliance after 45 days’ notice to 		
you.
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WARRANTY
Limitation and Exclusions
To the maximum extent permitted by law, the maximum liability of Corelle Brands Australia, if any, for any
allegedly defective appliance or part shall in no circumstances exceed the purchase price of a comparable
replacement appliance or part of the same age.

This Limited Warranty does not cover:
1.

Damage resulting from accident, modification/alteration (unless expressly authorised by a Corelle
Brands Australia Representative in writing), misuse, abuse, neglect, unreasonable use, use contrary
to the written operating instructions attached to or furnished with the appliance or published
operating instructions on www.instantpot.com.au, normal wear and tear, commercial use,
improper assembly by you or anyone, disassembly by you or anyone, repair by you or anyone,
failure to provide reasonable and necessary maintenance, force majeure event including but not
limited to fire, flood, acts of God;

2.

Repairs where your appliance is used for other than normal, personal use or when it is used in a
manner that is contrary to the written operating instructions attached to or furnished with the
appliance or published operating instructions on www.instantpot.com.au ; or

3.

Use of unauthorised parts and accessories, or repairs to parts and systems resulting from
unauthorised repairs or modifications/alterations made to your appliance.

The cost of repair or replacement under these excluded circumstances shall be borne by you. Our goods
come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.
Distributed by Corelle Brands (Australia) Pty Ltd.
An Instant Brands Company.
9c Commercial Road, Kingsgrove, NSW, 2208. 1800 251 643 or (02) 9317 1000.
Email: sales.australia@instantbrands.com
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Register your product today at:
instantpot.com.au/support/register

Contact Customer Care:
Ph 1800 251 643 or 02 9317 1000
support@instantpot.com.au
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